
Anxiety Inducing Factors and Relevant Strategies Deployed to Overcome ANXIETY in the 

Aviation Industry Sector. 

 

Shabbir Hussain 

Shayan Niazi 

Usaid Ahmad 

Mehak Irshad 

 

shabbir45399@gmail.com 

shayanniazi1998@gmail.com 

iamuam13@gmail.com 

rajputmaira94@gmail.com 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

International Journal of Scientific & Engineering Research Volume 12, Issue 12, December-2021 
ISSN 2229-5518 431

IJSER © 2021 
http://www.ijser.org

IJSER

mailto:shabbir45399@gmail.com
mailto:shayanniazi1998@gmail.com
mailto:iamuam13@gmail.com


 

Effect of Job Anxiety on Job Satisfaction between Air Traffic Controllers of Civil Aviation 

Authority 

 

 

Abstract 

The reason of the take a look at became to analyze the effect of labor strain on activity delight 

team of workers and locating drivers for activity pressures, which make contributions to activity 

creation strain that in the end negatively influences activity delight. The studies are primarily 

based totally on an assessment of those findings’ books and facts series of questionnaires 

performed, performed from decided on pattern of Pakistan Civil Aviation Authority Aviation 

Directors. Total 134 a questionnaire became disbursed most of the decided-on pattern the use of 

the examples of that cluster. 122 respondents again a questionnaire, which became used for the 

reason of the analysis. The outcomes of the modern-day take a look at suggest that there's a poor 

relationship among paintings strain and activity delight. Those pilots had high-stage jobs strain 

had low activity delight. This studies paper is primarily based totally on a selected Air Traffic 

case Directors of the Pakistan Civil Aviation Authority. The outcomes consequently follow 

without delay to Pakistan Civil Aviation Authority or Air Force Airlines or different camp’s 

alike sector. A score technique is used to analyze a hassle. Future studies can do that look at the 

hassle the use of a mixture of quantitative and qualitative studies methods. Visible outcomes for 

this paper consist of the use of the outcomes supplied through the researcher to lessen worker 

strain and boom employment delight stage. 

Introduction 

Work is very important in everyone's life. Work and business environment emphasize many 

problems linked with the mental functioning of the organization including the enjoyment of 

work, which greatly satisfies the health of employees, human characteristics, drawing conditions, 

general job evaluation, encouragement and authority, and materialistic and psychological 

strength of the staff. Mother (1994) disagreed that happiness is seen in the work is viewed in 

terms of the desired methods of experience and expect the work to be it is interesting, difficult 

and in my opinion satisfying. According to Side (2002) the enjoyment of the work is an indicator 
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of fulfillment in technology development activities. All services, paid or unpaid, it has hard 

times. Bond with outsiders, silent gathering, strength striving, a lot to do, work conversation, and 

bullying – Organization it is a productive development landscape for oppression. The difficulty 

of the workplace continued to shoot heavily groups of public airlines around the world. Flight 

monitors are pressured by job insecurity within the face of a reduction again reorganization 

within the organization. The basic precaution of this is to look for finding pressure drivers after 

that which has a closing effect air controls guest’s satisfaction job satisfaction. 

Literature 

Depression itself will be affected by the number of oppressors. Depression as a condition that 

forces a person to vary from ordinary operational due to change (i.e., disturbance or 

improvement) in his mental and / or physical state, so that one is compelled to vary from 

ordinary operational. The study found that Employee attitude towards salary satisfaction, safety 

satisfaction, and everything Satisfaction with work was associated with economy and trade 

achievement (who earn each assignment). Worker are stressed because of unemployment, 

anxiety, development in act and importance, and overwork. Most workers admit with one the 

most similar issues at work now they are anxiety. Anxiety matter failure of production, job 

losses, student overcrowding, and many other problems. Depression is not a bad thing it is often 

linked to the interaction of humans with nature. Occupational anxiety can be caused by Tasks 

Demand (overwork or overwork), Role and Human Needs. In (2007) McGinty terminate that 

Firm anxiety scale down production, boost up administration pressure, and makes public sick in 

many ways. Information suggests that the issues are growing. There are many variations that can 

cause anxiety at work. In the present study, the author is concerned with operational pressure, the 

ambiguity of the role, an interface for homework, work burden and relationships as job anxiety 

drivers. 

Workload 

With increasing complexity, regulators are using more cost-effective control measures their 

operational responsibility. Several studies have reported adverse effects of height too much work 

or too much work. According to the analysis a lot of work and time. Challenges have made a 

significant contribution to the performance of pressure on community nurses. Lots of work load 

can be explained as an objection to come to work and a reaction of chronic anxiety accompanied 
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by symptoms of physical, mental, and behavioral anxiety. In the analysis the time burden is a 

fundamental pressure that fixes operation act, fault making, and workload finding. Period 

pressures and job demands are practical situations that affect workers excessively and directly. 

Link between Job Anxiety and Job Satisfaction 

Some researchers have attempted to find a link among anxiety and job satisfaction (Williams & 

Wong, 1999). Job satisfaction and work anxiety are a two-pronged focus on HRM research. 

According to imprints as well Piedmonte (1986) job fulfillment found an important connection 

with job anxiety. Cooper ET (1989) acknowledged four job pressures that predicted job 

satisfaction. In another research, Vinokur-Kaplan (1991) define that organizational feature such 

as worked assign and working conditions were negatively linked to job satisfaction. Fletcher 

(1980) indicated that absence of fulfilment can be a cause of tension, while high fulfilment can 

decrease the effects of anxiety. This research discloses that, both job anxiety and job satisfaction 

found to be connected. Earlier research has stated that job satisfaction has affected various types 

of worker’s emotional conditions, such as emotions that affect a individual's behavior, for 

example, the functioning and nationality of the organization. Research has shown that worker 

involvement in decision making is appropriate is related with worker inspiration, job satisfaction, 

administrative assurance, and a small, efficient performance (Cotton Et 1988) and (Ganster 

1989). This research indicates that fulfilled workers are more loyal to helping the consumers, and 

Joon & Suh (2003). Research revealed that high levels of anxiety in the workplace are linked 

with it low levels of job satisfaction. In addition, Cummins (1990) highlighted what pressures 

work predict job disappointment and more power to leave the societies. 

Theoretical Framework 

There are two main objectives for conducting this study, the first being the important 

classification variables that contribute to ATC. Job pressures and furthermore to study their own 

in terms of job satisfaction in opinion of the situation of PCAA. This study resolves therefore 

offer a real impact of continuity understanding whether the extension of the selected variable can 

contribute to job satisfaction within the air vehicle regulators of the PCAA. Two key 

constructions are involved in the future research model less combine’s job anxiety and job 

satisfactions. 
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Methodology 

Population and Sampling 

The number of people in the current study includes PCAA pilots, such as targeted people 

working at four international airports Lahore, Islamabad, Karachi. These airports are casually 

designated where 71% of total aero planes 76% of total travelers were travelled, and 89% of the 

total freight controlled. The total population in the current study includes 639 ATCs of the 

PCAA. 18% of the population is selected as a sample. Facts of drawing a sample for all people 

are given in Table 1.  As a result, the author circulated 128 questions to haphazard respondents 

by creation lists and choosing. The entire sample size included ATCs from shifts and places. 122 

ATCs finalized the question and some did not return it for indefinite motives. 

Airport Names ATCs 

Lahore 271 

Islamabad 35 

Karachi 320 

 

Research Method Selection 

The layout of the experimental examine turned into selected due to the fact it's far generally used 

become aware of the viable reasons of the emergence of sure behaviors 2020). The shape of 

experimental studies permits for the control of impartial variables, in order that degree their 

consequences at the variables it relies upon on, displaying the connection of the causal effect, 

instead there may be a courting among the variables. Therefore, it turned into really well worth 

analyzing the consequences UAVs in numerous situations with inside the manage anxiety and 

overall performance in ATC surroundings created. This looks at the principles of analyzing the 

integration of the existence of UAVs in an air space measured by the pressure of air tourist 

control and performance. Although this view applies to most airline controllers, a medium-sized 

space College students registered within the Air Traffic Management system at Embry-Riddle 

Aeronautical University (ERAU), and examples taken from this crowd. These gift lessons can be 
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32 Long-term research-based research with the help of sample use from ATC individuals for 

human production. Findings from real air travel controllers. All 24 donors completed all three 

custom-made events with a single SIM e Period. The scholar, SME, and student helper were 

within the same workshop to enter test data. Humble standards have been applied to all 

examinations, even to the point of compulsory degree. 

Data Analysis 

Different statistical methods were used to compare the data collected from 122 respondents. 

These methods include phase analysis, descriptive analysis and retrospective analysis. Each 

method was used to analyze the relationships of the various variables. The method of this study 

includes a variety of research methods based on the guidelines provided by Hussey and Hussey 

(1997). Descriptive analysis was performed on describe a collection of objects in a context that 

can make them easier to understand and interpret (Zikmund, 2000). To determine the reliability 

of the scale, internal consistency was measured using the Cronbach Alpha value. Internal 

consistency refers to estimates of reliability based on intermediate relationships between items 

within the experiment (Nunnally & Bernstein, 1994). Both descriptive statistics (frequency, 

percentage, rate and standard deviation) and nonsensical statistics (Pearson correlation tests) 

were used for descriptive and related co-objective purposes. 

Variables Cronbach’s Alpha 

Pressure Performance 0.6456 

Role Ambiguity 0.641 

Home Work Life 0.748 

Workload Pressure 0.715 

Relationship with Others 0.647 

Job Anxiety 0.826 

Job Satisfaction 0.800 

  Job Anxiety is the dependent variable. 

Conclusion 

Reason being this that air site visitors manage location in aviation zone is extra worrying than the 

rest of the areas. The most important strain elements in air site visitors controllers had been 
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overall presentation anxiety while stimulation is also both excessive or low, overall performance 

failures and so does the activity satisfaction function ambiguity: while an air site visitors 

controller has insufficient facts about their paintings function consequences in activity strain that 

have an effect on activity satisfaction. House paintings border family and paintings are inter-

associated with the quantity that reviews in a single location have an effect on the excellent of 

existence in the alternative. On the opposite hand paintings weight and courting with different 

continued unimportant individuals to paintings activity strain amongst air site visitors controllers. 

sin the event that they do acquire their support, they would possibly experience that their 

paintings are preferred and grow to be extra stable in regard to their activity which would 

possibly lower their strain stage and vice versa. The consequences of the contemporary examine 

imply that there's a terrible courting among activity strain and activity satisfaction. Those air site 

visitors’ controllers who had excessive stage of activity strain had low activity satisfaction. 

Future Research 

With the accelerated pattern size, the maximum specified strength looks between the random 

variables with more than one category may be compiled and analyzed. Possibly the correlation 

between non-neutral diversity (e.g., gender, race, level of education, Organizational culture, 

technical outcome, business climate, emotional needs of drawings and dubious drawing roles) 

require pre-screening views. 
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